
 
If You Have Questions 

Contact BASIC - Toll-free: (800) 444-1922 ext 1 or Email:  Flex-HRAsupport@basiconline.com 

 
 
BASIC Flex Debit Cards:                                                                

1. You will be issued two (2) Flex Debit Cards.  
2. The Debit Card can be swiped as a credit card but no charges are made; monies come straight from your FSA plan. 
3. The Debit Card comes loaded with the dollar amount of your Medical Reimbursement Election.  
4. For Dependent Care, please note that not all daycare providers can make the FSA Debit Card work at their facility. 
5. The Debit Card will only work at health care provider businesses: 

 Doctors, dentists, eye care, labs, chiropractors, hospitals and pharmacies who are IIAS certified 
 
 

Using the BASIC Flex Debit Card: 
1. When you receive a service or purchase a product, simply present the Debit Card and the provider will be paid with 

the money being deducted from your individual Medical Reimbursement Account.  
2. Keep the expense documentation.  Expense documentation needs to be itemized and credit card expense 

documentations are not permitted. 
3. If BASIC needs to see a copy of the expense documentation, we will request if from you. 
4. If you have not activated the PIN, then run the card as a credit card. 

 
 
How to Verify Debit Card Purchases: 

1.   If documentation is needed BASIC will email or send you a letter with the date and amount of service.  
2.   Three such attempts are made for verification (2nd day, 22nd day and 45th day after purchase). 
3.   If after 60 days BASIC does not receive the requested documentation, your card will be temporarily inactivated  
      until the documentation is turned in or the amount is paid back to plan. 

 
 
How to Handle a Refund to My Account? 

1.   Should you need to refund your FSA account, you will write a check payable to employer and mail it to BASIC.  
2.   BASIC will update your account in our system (add the money back into your account). 
3.   BASIC then mails the check on to employer HR Department for deposit. 

 
 
Over-The-Counter Items: 

1.   Effective January 1, 2011, a prescription (showing diagnosis) or letter of medical necessity (showing diagnosis)   
      will be required for OTC medicines to be reimbursed through an FSA, HRA or HSA.   
2.   OTC items such as insulin, contact lens solution, bandages and durable medical equipment are covered without a  

prescription.  
3.   OTC Q & A: http://www.irs.gov/irs/article/0,,id=227301,00.html 

 
 
Expense Documentation Tips: 

1.   Expense documentations Must Show: 
• Date of service (not payment date) 
• Type and nature of service 
• Who provided the service 
• Cost of service 

2.   Explanations of Benefits (EOB) are good documentation for reimbursement. Send summary page and detail pages. 
3.   We cannot accept canceled checks, credit card receipts or statements with a balance forward or invoices. 
4.   Make sure documentation is legible 
5.   If there is a problem with the expense documentations, BASIC will send you a request asking you to fix it and re-  

submit the claim 
6.   For mileage, keep a running log of trips to your health care provider and details: who, when, why and odometer  
      readings. You can submit this at the end of the year if needed. 
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